The internet and social media provide students with a range of academic benefits and opportunities to enhance their learning process. The main goal of this research is to examine the impact of using the social media on the academic performance. The new social networks, such as Instagram, Facebook, Twitter, etc., can affect the behaviour and academic performance of the universities' students; therefore the selected universities were Ahlia University, Applied Science University and University of Bahrain. The sample was (150) students distributed equally among the three universities. The research questions will answer (1) what is the evolution of ICTs and the Internet in the World; (2) what is the impact caused by ICT in education; (3) what are the effects of social media on the academic performance of students at Bahrain Universities; (4) what are the social networking sites that are more popular among students at Bahrain Universities. The results show that the social media has a positive impact on academic performance and 57% of students prefer the mobile application WhatsApp as a social media for their academic purpose.
Introduction
The new social networks, such as Instagram, Facebook, Twitter, etc., can affect the behaviour and academic performance of the universities' students; therefore we can analyses their using to know their direct influence on them. The idea is to show why these social media catch the attention of universities' students, so quickly. The social networks considered as another communication channels that enables people for communication and sharing resources. It's important to know the features that are included in these social networks which can add benefits for educational environment and encourage teachers and students for more interactive and the value add for academic performance.
When the words of social networks are mentioned automatically think of distraction and negative results at inappropriate times, but actually this idea is different at the academic environment while there are many benefits of using the different types of Social Medias in order to enhance the communication between the academic facilities with the students and also for the educational process. Using the tools from the educational perspective of social networks are important as they can be our best allies in education; however, it uses within school hours which has an impact on student learning and performance. However, this project aims to expose the impact of social media in the academic performances. An analysis of juvenile behaviour will reviewing documents related to the topic, also conducting interviews to find out what Bahrain universities' students think about the issue, what are the immediate behaviour after having interacted in
The evolution of ICTs and the Internet in the World
The ICT technologies play great role in developing many fields in the world since its beginning three decades ago. The author (BATES, 2008) describing how the increasing in ICT demands has results in computer functionality and the related services or software. However, these ICT evaluations affect the quality of services and encourage business for development their working processes it in order to provide the best services for end user. (BATES, 2008) The modern technologies lead to improve different fields in our life which named as per some authors as new social revolution. This revolution affects also the field of IT. (Harper, 2010) . However, the social dimension of ICT is seen in response to the power and influences it in the different areas and new social structures that are emerging, producing a constant and two-way interaction between technology and society.
In the beginning history of communication science, man start using communication by using the signed way, then this way developed to be a communication between distances that are based on new technologies. From these ideas, the companies developing their technologies of communication and the competitive were one of the reasons for the modern technologies including communication devices such as Internet, communication cables, smartphones, and other devices. (Supriya, 2016) Thus the world of information is perhaps one of the areas that have suffered more rapid changes in today's world. This developments would have guessed eighty years ago that information could be read anywhere in the world simultaneously.
The impact caused by ICT in education
The information society in general and new the technologies particularly have significant impact at all levels of the educational world. The new generations are naturally assimilated this new culture that is shaped and often leads us to take attention of its important in the training efforts, adaptation and unlearn many things that now make differently or simply no longer they serve. The author (Cifuentes, 2015) notes that the students have many chance to take the advantages of ICT in the field of education to enhanced their ideas and experiences in their study field. According to author (Norazah et. al., 2015) , mentioned that to encourage the process of education, it's important begins to develop from informal (family, leisure...) educational environments, the school must also integrate the new culture: digital literacy, information source productivity tool for work, teaching materials, cognitive instrument. Obviously school students should approach today's culture, not the culture of yesterday. It is therefore important presence in computer class (and the video camera, and television ...) from the first courses, as a tool, to be used for various purposes: entertainment, information, communication, instructive. Like it is also important to be present in homes and the little ones can come and enjoy these technologies in the hands of their parents, but besides this use and enjoyment of the technological means (in class, at home ...), to perform educational activities psychomotor, cognitive, emotional and social development, new technologies can also contribute to increased contact with family. An example: the development of a web of class (within the site of the school) will help bring parents the course program, the activities to be doing, allowed to publish some of the work of children, their photos. (Norazah et. al., 2015) However, the technologies of information and communication technologies (ICTs) are the main lever of unprecedented transformations in the contemporary world. Indeed, no other technology originated as major changes in society, culture and economy. Humanity has significantly altered the ways to communicate, to entertain, to work, to 3 negotiate, to govern and to socialize, based on the dissemination and use of ICT globally. It is also universally recognized that ICT is responsible for increases in productivity, previously unimaginable, in the most varied sectors of business activity, and prominently in knowledge economies and innovation. Regarding personal behavior, new technologies are also revolutionizing perceptions of time and space; in turn, the Internet social intensely reveals, triggering shock waves in the way people interact with each other on a planetary scale. (Huang, 2016) According to author (Brun et. al., 2014) , humanity is currently in the turning point of an unprecedented technological transformation. The period of installation of ICT which took place in the last thirty years, with its procession of 'creative destruction' and generalization of a new social paradigm, the information society and knowledge can follow a deployment time and flourishing the full potential of the new, triumphant paradigm. In the analysis of the research, the intermediate period in which we-the turning point would be marked by instability, uncertainty, the end of speculative bubbles and institutional restructuring. If this interpretation is confirmed, our antiquated institutions, such as schools, universities, governments and the companies themselves, would currently subject to pressure from the non-postponable challenges of deep structural adjustment and reform, but if knowledge is the engine of the new economies, its fuel is learning. (BORANBAYEV, 2015) Therefore, learning throughout life emerges as the biggest training challenge presented to individuals and organizations in the new century. In recent years, the introduction of the knowledge society at all levels of society is an unquestionable fact. Learning throughout life is a key to the education of citizens of the 21st century. Success in the knowledge society requires all of the capacity on the one hand, to carry out various kinds of learning throughout our lives and, second, to adapt quickly and effectively to changing social, labour and economic situations. (Rascón-Moreno, 2014) The information and communications technology have a recognized potential to support learning, the social construction of knowledge and development of skills and abilities to learn independently.
3.3. Effects of social networks on the academic performance
Learning
The author (Jarvis, 2006) defined learning as a relatively permanent change in behavior, reflecting the acquisition of knowledge or skills through experience, and may include the study, instruction, observation or practice. However, while learning is a group the concept is different which is called cooperative learning. The author (Jarvis, 2006) defines the cooperative learning as it is based on the interaction between various students in groups of (4-6) cooperate in learning different issues from varied sources. This learning based on the help of teacher, who can leads this group into the proper process of learning.
Effects of social networks on the academic performance
The using of social media is increasing in society which is reflecting the human expression and recognition. According to the study of (Duncan, 2012) , the social interaction with educational process have been influenced the availability of modern techniques of social media. These techniques of social media results a good learning outcomes among students because it provides more than one channel to communicate with other party to gain and enhance the knowledge, therefore it has a great role to develop the educational process. Social media have led in recent years a revolution, both for its rapid generalization and by extension its subsequent applications. It is a revolution perhaps comparable only with the advent and popularization of e-mail, because of its power to alter human relationships through the network. Thus, social media have increasingly become powerful interaction between different spaces, some increasingly specialized social groups, where it is possible to get to know people who share the same interests or reacquainted with them. (Alwagait et. al., 2014) In the case of the application of these resources to the world of education, we must recognize that the web 2.0 and its emphasis on social dynamics, it has favored the creation of virtual learning communities and a multitude of networks peer collaboration, designed according to the principles of reciprocity and cooperation that take advantage of the pull with services like Facebook, Twitter and other social media. However, the Social media can be defined as associations of persons linked by heterogeneous reasons and make a network composed of nodes connected together by more than one type of relationship structure. (Flad, 2010) In the present context, the social networking services would come to realize this general definition allowing people with common interests to contact through the network, and jointly exploit resources such as the establishment of subgroups, public messaging or private or chat, among others. (Montrieux, Hannelore et. al., 2015) The origin of these software is so heterogeneous as themselves: some, like Facebook, born to support various congregations of students on American campuses, while others are more professional cut, as LinkedIn, aimed at establishing contacts job type and trade through what we call networking. They also have much to do with the collaborative work, essentially because most of the potential of social media are fully useful for learning environment to provide more enhancement for academic learning process, the most common benefits are: -Collaborative work increases motivation. The impact of using social media and internet on academic performance: Case study Bahrain University Abdulla Jaafar Moh'd Desmal 4 -Enhance the academic achievement through students' feedback. -Improves learning procedures. -Enhance students' critical thinking and deliver the knowledge in clear form. Besides being a fantastic tool in the service of collaborative work, the educational possibilities of social media are almost endless. Thus, the author (Junco et. al., 2010) qualified social networks constructivist tools directly related to their chances when the service interaction are placed within the group, between the group and teachers within the faculty, and all outside the temporal and spatial requirements of a school intoned. As mentioned above, social networks have changed the way we communicate with our friends, our co-workers or even with our teachers and classmates. Social media and ICT are modes of appropriation of reality, the world and knowledge. Their languages are shaping new cognitive styles and mental structures as other forms of understanding and perception of reality. Consequently, it is necessary, rather imperative that educational institutions take on the task of literacy in these new languages. Indeed, in 100% of the US University (Alrahmi, 2015) social networks they are something commonly used by students and teachers, which are present in Twitter, Facebook, LinkedIn or other networks used to extend part of teaching either sharing learning materials or to delve into subjects, make announcements of interest or start discussions on specific topics. Counting today, with an educational social network as part of a university, which is immersed in all social changes, and serve to enhance the teaching-learning it becomes almost essential. The author (Gurikar et. al., 2015) mentioned that the purpose of social networking is not only impart knowledge to students but also used to share scientific findings and to prevent new knowledge to remain static, that is, working for the democratization of knowledge and its dissemination. The versatility of educational networks can combine in one space study different ways of teaching and learning. Thorough using social media, it can generate contexts that include collaborative and cooperative based on horizontality along with more traditional teaching practices. Ultimately, the significance of educational networks will be linked to educational project in which every experience is framed. (Rouis, 2011) The technology itself does not innovate socially, are the modes of social appropriation, in this educational event, producing transformations. The author points out that learning environment as the proposed can distinguish between functional and social benefits. The first provide information on processes that can be activated on a given interface, while the second serve to create competition in the shared user code that regulates interactions and sharing the same community. According to study of (Carreño et. al., 2015) , the Web has revolutionized in the field of education in recent years. In recent years of last century, the computer has been used as support for the educational process. The widespread use of the network has allowed this to be the main source of transmitting information and knowledge, as well as its educational use. The author (Montrieux, Hannelore et. al., 2015) mentioned that the ICT is a means accessible to all, which promotes equal opportunities. The authors (Phiri, Acheson et. al., 2014) claimed that teaching has been a pioneer in the use of technologies. Education through ICT can establish meaningful relationships with people from different countries. It also can accommodate the needs, interests and learning strategies of different students. Similarly, it facilitates academic practice in real contexts through the network. Education through ICT enables interact with people from other countries at a time when the distances are not an obstacle that hinders communication. The author (Al-Alwani, 2014) also notes that Internet allows approaching other languages and cultures without having to physically move. The author (Satyan, P et. al., 2015) states that with the development of computer multimedia and the emergence of Internet, the learning evolves related to communication and interaction approaches. This raises an interest in the form of learning that takes place over the Internet and the network becomes a full of resources for enhancing the performance of educational environment. With the advent of Web 2.0 communication and the construction of shared knowledge is encouraged. The latter has been enhanced by the use of Web 2.0 tools that have made the process of learning in a social learning network.
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Twitter as a tool for education
Twitter is one of the social media types which launched at 2006; it's introduced to be one the educational tools. (Tur et. al., 2015) There are many examples of using Twitter to enhance the academic performance. The options for teachers can be as per the below points:
1. Share academic resources with students and colleagues, ex. Images, videos, documents, presentation and other types. 2. Teacher can create virtual groups that share common interests among students to discuss specific subjects or topic. 3. Create lists for grouping students by grade and thus facilitate tracking all who make up a degree. In addition, teachers can have a URL for each list or topic of interest and share with students. 4. Class projects expand outside of space and time at school. Allow students to access a wider universe where the ubiquity expresses its true value. 5. The teacher, through Twitter, can post the most important for the students to reflect concepts, provide information and with it, develop products relating to the main topic. To group the concepts seen in class, categorize these topics by using a specific hashtag, ex. #Ahlia_ITCS599. 6. Before starting a topic, teacher can ask students questions about a topic. Twitter is ideal for determining prior knowledge of that topic, so the teacher will have an EAI Endorsed Transactions on Scalable Information Systems 12 2016 -01 2017 | Volume 4 | Issue 13 | e2 idea about their knowledge level before attending the class. 7. Before a test, teacher can send some questions to students for discussing and answering them. This way will help to fix concepts and build, together, a collaborative summary of the most important ideas of the subject to be evaluated. 8. Teacher can tracking student on Twitter to find the level of participating in the Twitter discussion or to know his level in a subject. However, this type of social media (Twitter) has been discussed in a lot of research papers that examine how this social media enhanced in class previously recommended share with student's basic information on the operation of the tool. Teacher can define which topics and which are excluded. Set after the experience aspects of Twitter which ran for class and what not. (Wang, 2014) For more advanced courses students can use Twitter to investigate a topic, and share with the other students interesting links, points of view, among other things related to the topic. It can also be used as a tool for brainstorming, where each student to share relevant ideas on a topic that is being treated. (Junco et. al., 2010) .
Facebook as a tool for education
Moreover, Facebook is a social network that has certain characteristics that make it unique and leading social networks, more than 400 million users worldwide, making it a mass medium to reach not only people with computer skills but common in general. Facebook is most popular in the group of social network (Seaman, 2013) which is considered one of the best environments for learning and teaching purposes at educational institution. (Junco, 2015) The author (Manca, 2013) states number of benefits of using the Facebook in the educational environment, some of these benefits are:
1. Facebook provide the discussion between students which can encourage them for depth knowledge. 2. Improve the discussions idea to be more related to reality. 3. Facebook provide tools that enable users for sharing resources. One of the examples of the use of Facebook in education is the Facebook project, born from the idea of a collaborative work in which a tool or platform that allows work among peers, as a result of this work is studied were generated written texts and audiovisual works. Among the objectives of the work is highlighted experimenting with new teaching and learning tools aimed at collaborative work collaboratively generate knowledge, encourage technical and social skills of the participants, which are necessary in today's society. (Rouis, 2011) Some researchers focused their study on the Facebook and its features on academic performance, and found that the teachers should convert some of their teaching method into Facebook to be providing more interactive way and more discussion between students rather than discussion on a limited time at class. (C. Rojas-Kramer, 2015) 
WhatsApp as a tool for education
The impact of smartphones in our lives opened parallel to the physical coexistence in an alternate reality full of emotions and social space. This boom in the adoption of mobile phones (smartphones) as a communication channel tends to restrict personal meetings as the euphoria over the virtual world dilutes the other planes of existence. According to the (Statista, 2016) , the number of WhatsApp users are increasing. As per shown in the Figure No. 1, there is 900 million users until Sept 2015. The mobile application (WhatsApp) is one of the modern communication technologies. The smartphones developed therefore the text messaging has been included in these smartphone and then WhatsApp become more popular application for these devices. The best benefits of WhatsApp application is that it's free of cost and fast in communication which is considered the best application among many users. The study of (Johnson Y., 2014) examines how the WhatsApp application can affects the students at Tertiary Institutions, Ghana in the field of academic performance. The sample of the study was (418) students (Male: 142, Female: 276). The researcher used the questionnaire to collect the data from (418) students and interview (50) students among them. The study concludes that the WhatsApp application is necessary for easy communication between students and fast with an effective due to its ability to share information and resources between students.
Another study is the study of (Tulika B., 2014) which is aimed to examine how the WhatsApp application can affect the education on the B.Ed. students at Maharshi Dayanand University, Haryana, India. The study used two tools of the data collection, in the first tool they used questionnaire from (37) students, while in the second tool they used interview as qualitative method. The results of the study found that 73% of the students considering the WhatsApp at a tool that allow them for learning anytime, while 56% of students agreed that the WhatsApp application has educational benefits. In the other hand, 64% of the students agreed that the WhatsApp application allows them for more interactive The impact of using social media and internet on academic performance: Case study Bahrain University Abdulla Jaafar Moh'd Desmal 6 and more discussions. The study concludes that the WhatsApp application has great benefits in learning due to its flexibility for students' communication.
Instagram as a tool for education
Instagram, is one of the popular mobile application which was launched since 5 six years ago on 6 October 2010 (Instagram, 2016) . As per the statistics of the website (Statista, 2016), the Instagram application contains of (400) million users around the world. It comes at the eighth level among the most popular social media sites/applications. There are different studies and articles discussing the effects of Instagram at academic performance. The author (PHILLIPS, 2013) mentioned some ways the results benefits for students to improve their study. Some of these ways are:
1. Spatial Intelligence: The user at Instagram used his spatial intelligence to analyzing the images or videos to obtain an important data that construct a clear meaning about the goal of this post (picture/video).
Linguistic intelligence:
When the user uploads the images, then his friend will be allow taking a look on the uploaded images. From this point, when teacher upload an images and request students to give their comments, the students are using their linguistic intelligence to make observations and give their feedback about these images. These ways encourage students for language skills improvements.
Interpersonal Intelligence:
Teachers can encourage students for more motivation and show their activities in the Instagram. This can be through creating ex. one group managed by teacher and invited all the students' class to show their skills and ability for education practices. There are other educational benefits from the Instagram application. The author (Hudson, 2015) listed ten benefits from Instagram to enhance the educational process, some of them are: o Show student work: especially when student in the field study of art and design, when he upload his work and share it among friends and family, then they will give their comments and encourage him for more works development. (Ex. Student art work and drawings). o Improve historical knowledge: when teacher upload one old images and ask students to be focused on the history of it, in this case students are analyzing the images based on historical dates and related facts for this images. (Ex. Old images of Bahrain Fort). o Mathematical steps: teacher has the ability to upload the steps of mathematical to be clearer for students and to take their views on these steps. In this case the teacher will understand how the students are well understood and to understand the weak points to be more discussed in the class in order to show the steps more clear for students. (Ex. Pythagoras mathematics rules).
Conclusions of Literature Review
It is clear that the social media play an increasingly important role in the academic performance due to its modern techniques that meet the education improvements. According to (Al-Alwani, 2014) programs and tools of social media are important for two main reasons. First, the clarity and content of the liability of users and second because they point to a range in student learning. However the use of tools of Web 2.0, such as blogs and social networks, used to supplement the teaching materials used in the classroom, encourages independent learning and increases student motivation. Meanwhile, some authors as (BORANBAYEV, 2015; Gurikar et. al., 2015) believe that digital media are useful to complete the process of teaching and learning in the context of today's information society tool. These supports foster collaborative work and knowledge construction of a social mode. There is no denying the advantages that the use of new technologies leads to the process of academic performance. The authors (Ibrahim, 2014; Harper, 2010; Blanka Klimova et. al., 2015) concluded that by using social media at educational environment, students activities can be more than the activities of traditional classrooms, because these social media can be using at anytime and anywhere by teachers and students for variety of academic purposes that results of enhancing the academic performance of the students and provide an easiest way for teachers also for receiving the comments and discus them via social media types.
Research Methodology
The methodology of this research is qualitative, and is part of the Paradigm Critical which is purposeful aims to awaken a new transformative, holistic, participatory consciousness with a sense that capabilities so that each individual is able to build his own knowledge, and can cope in the best way, living in a nice educational and social environment that affects a certain way in the human being and academic performance.
Quantitative methodology
According to the author (Mills et. al., 2010) , the quantitative methodology is rationale based on scientism and rationalism. It's used to address research within the field of social sciences and humanities. As such, it focuses on those aspects that cannot be quantified, that is, their results are not transferable to mathematics, so that is a rather interpretative, subjective, as opposed to quantitative methodology procedure. However, since this study is a quantitative methodology, since it used the questionnaire as an instrument for data collection approach. 
EAI Endorsed Transactions on
Methods of data collection
In this study, a questionnaire is used as a method for data collection. The questionnaires were delivered personally to representatives of each of the selected university who had previously agreed to support the investigation. The representatives were responsible for delivering the selfadministered questionnaire to students, monitor the process and notify the researcher when all questionnaire forms were applied. There was no limitation to distribute the questionnaire among universities' students; it was applicable for all levels of university's students.
Population and Sample
The author (Paula et. al., 2006) defines the population as a set of all elements under consideration, on which we try to draw conclusions. The population of this study consists of 150 students of different universities at the kingdom of Bahrain, which are (Ahlia University, Applied Science University and University of Bahrain). A sample is a collection of some elements of the population, but not all (Paula et. al., 2006) . Under this definition, this study analysing the impact of social networks on academic performance. However, the characteristics of the population group in question will be analysed to determine overall impact of social networks academic performance. The sample of this study is (150) students from the three mentioned universities.
Results Analysis
A total number of 150 students were participated in the survey. Students were from three Bahrain universitiesAhlia, ASU and UOB, 50 from each of the university and the students are of undergraduate and graduate level.
Analysing of General Questions
Do you have a smartphone with an
Internet connection?
The ( Figure No. 2) shows that most of the students (about 94%) have smartphone and only 9 out of 150 students don't have a smartphone.
What is the better social media type do you prefer?
WhatsApp is the most popular social media app to the Bahrain bachelor and master students, about 57% of the students prefer WhatsApp as a social media followed by Facebook, Instagram and others. About one-fourth of the respondents prefer Facebook as their best preferred social media. Only 12% of respondents prefer Instagram and other social media apps rather than WhatsApp and Facebook. The impact of using social media and internet on academic performance: Case study Bahrain University About 47% of respondents mentioned that they uses social media for education purpose, about 37% uses social media to make friends and about 11% uses for other purpose.
How often do you visit the social media sites/application (Per a day)?
How do you consider sharing of academic resources by using the social media?
The above (Figure No.6 ) refers that about 45% respondents replied the question "How do you consider sharing of academic resources by using the social media?" as "very important", 49% replied as "important", about 11% mentioned as "less important" and only about 4% mentioned as "not at all important".
What do you think about the using of social media to support the classroom activities?
The above ( Figure No .7) refers that about 62% respondents replied the question "What do you think about the using of social media to support the classroom activities?" as "very important", 29% replied as "important", only about 3% mentioned as "less important" and only about 6% mentioned as "not at all important".
Conclusions of Results Analysis
The survey was conducted on the students from three reputed universities taking equal number of respondents from each university and also the proportions of male and female respondents are almost similar. Mainly we tested four research hypotheses in this chapter and also frequency distribution of all the survey items along with charts. The descriptive statistics reveals that about 94% of university students own a smartphone and they definitely have internet connection. This statistics simply signify the evolution of ICT based on the internet in the world. Ninety four percent of the students who have a smartphone and internet connection are using social media. The most popular social media to the students are WhatsApp followed by Facebook. Most interestingly about 93% of students who have a smartphone use either one of these two social sites/apps. About 46% of students use social media sites/apps at their university. About 46% of students aimed to use social media for their education purpose. About 85% of students think sharing of academic resources using social media is either important or very important. About 83% of respondent students think discussion of educational topics by using the social media is either important or very important. About 91% of students think the use of social media in classroom support the classroom activities. About 75% of students either agree or strongly agree that for any question related to academic, the teacher encourages them to use the social media for any discussion. About 49% of students noticed that there is a difference in grades between the subjects discussed through social media and the subjects discussed on classrooms only. About 41% of respondent students either agreed or strongly agreed that the social media sites allow them for more group discussions. About 49% respondents either agreed or strongly agreed that the social media sites allow them for interaction with classmates and teachers. About 39% students either agreed or strongly agreed that social media sites enhanced their research skills. These statistics given above strongly reveals that ICT have a positive impact on education. ICT and internet significantly changed the world, drive us today to tomorrow and education is one of the most advantaged sectors. This study established that use of social media have significant effect on education, it not only increased students research ability but also increased students group discussion skill.
Analysing of WhatsApp Mobile Application
This section analyses the functions and characteristics of WhatsApp group in the educational process. The WhatsApp groups provide direct communication between students themselves with their teacher. However, in order to analyse the WhatsApp groups in depth, it's necessary to prepare the list of interview questions. A pilot study is chosen in this analysing to fill the gap between our knowledge and our goals to be reached. To take in depth details of WhatsApp groups from students and teachers, the half-structured in depth interviews is included in this analysing which has the advantage of understanding the students and teachers phenomenon. During the interview, open questions enable the researcher to take more details about the topic under analysing and understanding the student's background about the phenomenon. Therefore, the researcher starts the interview with the teachers in the form of half-structured in-depth interviews. In the beginning of interviews, the introduction and objectives of the research are introduced for the teacher and discussing with them about their experiences and motivations while using the WhatsApp groups in the educational process with their students. The main goal of this query introduced for teachers is to know the advantages and disadvantages in depth form. During the interview, the collected information was not categorized according to pre-designed form, but it was developed while interview in progress continued. At the end of interviews, the categorized process begins to form the information according to the analysing priority. The category of teachers was nine teachers in both genders men and women. These teachers are dealing with WhatsApp groups with their students with a total of twelve WhatsApp group with a total of (200) students from different academic levels at the three selected universities (Ahlia University, ASU and UOB). Among these teachers, there are six teachers who are the admin of WhatsApp groups, while the other teachers are as normal user in the position of answering the students' quires where the admin is one of the students. In this case there are two type of management of the WhatsApp groups. In Table No. (1), the analysing of characteristics of teacher participate in the interview is described below.
Forms of WhatsApp Group Communication
The communication in the most of the WhatsApp groups under analysing was verbal, images, websites links and less using of videos or audios. The option of location (GPS) was also used but little by some of the WhatsApp groups. All of these groups were named according to the subject name or subject code. Some of the group's names were "C++ Programming Group", "Arabic Studies". These names given to the groups to be more clear for students/ teacher about the subject details. The researcher notes that teachers and students are using the phone camera to take photo from signboard in the class or hard copy of a book and share these photos in the WhatsApp group. The options of emoticons are widely used by both students and teachers in the WhatsApp groups but the female were most using the option of emoticons.
The Main purpose of WhatsApp Groups
During the interview, the researcher notices that there are four main purposes that encourage students and teachers for creating the WhatsApp groups. Purpose One: To provide an easy way to communicate with students and sharing the learning and academic resources which provide a way to help other students. The WhatsApp groups can save efforts and time instead of meeting all students in one place. Purpose Two: These groups provide positive social atmosphere among the users and encourage the students to be more active in these groups. Purpose Three: WhatsApp groups enable students to share information between themselves and discussing the information on the topic and lead them to discover something new or related to the topic. Students in this case can make some conclusions about the topic while they make some relation to actual using. Purpose Four: These groups can enhanced the learning activities due to lot of academic resources that are shared by both teachers and students. For instance, the teacher T8 has accepted the invitation to join the group discussing for the English subject. While he is discussing some topics in the group, he notice that more students are active and providing the nearest or correct solution of the question under discussion, while this can be different during discussion in the classroom. (See The impact of using social media and internet on academic performance: Case study Bahrain University This is the title 10 
Conclusions
Through this research, the researcher focused on the impact of social media on academic performance. The final results of the survey that was taking from three universities of total number of (150) students, shows that 94% of universities' students own a smartphone. This results shows that all students who has the smartphone, also using the social media. The most popular social media to the students are WhatsApp followed by Facebook. A percentage of (36.7%) of the students are logins into social media more than (20) logins per day, followed by (36%) of students logging (6-20) logins per a day. This result shows that universities' students are almost online per a day on the social media. The university campus is considered as the best place for students to access the social media, this point result (46%) of students are interesting to use social media at university which means that they can use social media for academic purposes. Students agree that they are using the social media for educational purposes with a percentage of (46.7%) of respondents. This can be translated that students are trying to take the best advantage of social media and employee it in the field of academic purpose. Academic resources are easy to be shared via modern technologies. Almost (45.3) of students are considering that sharing the academic resources via social media is very important, followed by (40%) of students which consider the same point as important. The social media provide many ways of transmission and sharing the resources in different ways (images, videos, audios, documents, and others). However, the social media play an increasingly important role in the academic performance due to its modern techniques that meet the education improvements. The programs and tools of social media are important for two main reasons. First, the clarity and content of the liability of users and second because they point to a range in student learning. However the use of tools of Web 2.0, such as blogs and social networks, used to supplement the teaching materials used in the classroom, encourages independent learning and increases student motivation. Meanwhile, the digital media are useful to complete the process of teaching and learning in the context of today's information society tool. These supports foster collaborative work and knowledge construction of a social mode. There is no denying the advantages that the use of new technologies leads to the process of academic performance. Through using the social media in the educational purpose, the students activities can be more than the activities of traditional classrooms, because these social media can be using at anytime and anywhere by teachers and students for variety of academic purposes that results of enhancing the academic performance of the students and provide an easiest way for teachers also for receiving the comments and discus them via social media types. 
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